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PART A 
INVITATION TO BID 

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NAME OF DEPARTMENT/ PUBLIC ENTITY) 

BID NUMBER: NT007-2022 CLOSING DATE: 26/07/2022 CLOSING TIME: 11:00 AM 

DESCRIPTION 

APPOINTMENT OF A SERVICE PROVIDER FOR THE DEVELOPMENT OF MAINTENANCE 
FRAMEWORKS, CONTRACTING DOCUMENTS, MAINTENANCE CONTRACTS AND SERVICE LEVEL 
AGREEMENTS FOR THE HOSPITAL MEDICAL EQUIPMENT CATEGORIES FOR A PERIOD OF 
TWELVE (12) MONTHS 

THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD7). 

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE FOLLOWING 
ADRESS: 

 
 

TENDER INFORMATION CENTRE (TIC)  

DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS) 

240 Madiba Street, Pretoria 

 

SUPPLIER INFORMATION 

NAME OF BIDDER  

POSTAL ADDRESS  

STREET ADDRESS  

TELEPHONE 
NUMBER CODE  NUMBER  

CELLPHONE 
NUMBER  

FACSIMILE 
NUMBER CODE  NUMBER  

E-MAIL ADDRESS  

VAT 
REGISTRATION 
NUMBER  

  

 TCS PIN:  OR CSD No:  

B-BBEE STATUS 
LEVEL 
VERIFICATION 
CERTIFICATE 
[TICK APPLICABLE 
BOX] 

 Yes   
 

 No 

B-BBEE 
STATUS 
LEVEL 
SWORN 
AFFIDAVIT   

 Yes  
   

 No 

IF YES, WHO WAS 
THE CERTIFICATE 
ISSUED BY?   

AN ACCOUNTING 
OFFICER AS 
CONTEMPLATED IN 
THE CLOSE 
CORPORATION ACT 
(CCA) AND NAME THE 
APPLICABLE IN THE 
TICK BOX 

 AN ACCOUNTING OFFICER AS CONTEMPLATED IN THE CLOSE CORPORATION ACT (CCA) 

 
A VERIFICATION AGENCY ACCREDITED BY THE SOUTH AFRICAN ACCREDITATION SYSTEM 
(SANAS) 

 

A REGISTERED AUDITOR 

NAME: 
[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT (FOR EMEs& QSEs) MUST BE SUBMITTED IN ORDER TO 
QUALIFY FOR PREFERENCE POINTS FOR B-BBEE] 
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ARE YOU THE 
ACCREDITED 
REPRESENTATIVE 
IN SOUTH AFRICA 
FOR THE GOODS 
/SERVICES 
/WORKS 
OFFERED? 

 

Yes                         No  
 
 
[IF YES ENCLOSE PROOF] 
 

ARE YOU A 
FOREIGN BASED 
SUPPLIER FOR 
THE GOODS 
/SERVICES 
/WORKS 
OFFERED? 
 

Yes No 
 
[IF YES ANSWER PART B:3 BELOW] 
 

SIGNATURE OF 
BIDDER ……………………………… DATE  

CAPACITY UNDER 
WHICH THIS BID 
IS SIGNED (Attach 
proof of authority 
to sign this bid, 
e.g. resolution of 
directors, etc.)  

TOTAL NUMBER 
OF ITEMS 
OFFERED  

TOTAL BID 
PRICE (ALL 
INCLUSIVE)  

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO: TECHNICAL INFORMATION MAY BE DIRECTED TO: 

DEPARTMENT/ 
PUBLIC ENTITY National Treasury 

CONTACT 
PERSON  

CONTACT PERSON  
TELEPHONE 
NUMBER  

TELEPHONE 
NUMBER  

FACSIMILE 
NUMBER  

FACSIMILE 
NUMBER  E-MAIL ADDRESS 

 
NTAdministrativeTenders@Treasury.gov.za 

E-MAIL ADDRESS NTAdministrativeTenders@Treasury.gov.za   

 

mailto:NTAdministrativeTenders@Treasury.gov.za
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PART B 
TERMS AND CONDITIONS FOR BIDDING 

  

1. BID SUBMISSION: 
1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEPTED FOR 

CONSIDERATION. 
 
1.2. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED–(NOT TO BE RE-TYPED) OR  ONLINE 

 

1.3. BIDDERS MUST REGISTER ON THE CENTRAL SUPPLIER DATABASE (CSD) TO UPLOAD MANDATORY INFORMATION NAMELY: ( 
BUSINESS REGISTRATION/ DIRECTORSHIP/ MEMBERSHIP/IDENTITY NUMBERS; TAX COMPLIANCE STATUS; AND BANKING 
INFORMATION FOR VERIFICATION PURPOSES). B-BBEE CERTIFICATE OR SWORN AFFIDAVIT FOR B-BBEE MUST BE SUBMITTED 
TO BIDDING INSTITUTION. 

 

1.4. WHERE A BIDDER IS NOT REGISTERED ON THE CSD, MANDATORY INFORMATION NAMELY: (BUSINESS REGISTRATION/ 
DIRECTORSHIP/ MEMBERSHIP/IDENTITY NUMBERS; TAX COMPLIANCE STATUS MAY NOT BE SUBMITTED WITH THE BID 
DOCUMENTATION. B-BBEE CERTIFICATE OR SWORN AFFIDAVIT FOR B-BBEE MUST BE SUBMITTED TO BIDDING INSTITUTION.      
        

 
1.5. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT 2000 AND THE PREFERENTIAL 

PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER 
LEGISLATION OR SPECIAL CONDITIONS OF CONTRACT. 
 

2. TAX COMPLIANCE REQUIREMENTS 

2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.  

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TO ENABLE   
THE ORGAN OF STATE TO VIEW THE TAXPAYER’S PROFILE AND TAX STATUS. 

2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) OR PIN MAY ALSO BE MADE VIA E-FILING. IN ORDER TO USE THIS PROVISION, 
TAXPAYERS WILL NEED TO REGISTER WITH SARS AS E-FILERS THROUGH THE WEBSITE WWW.SARS.GOV.ZA. 

2.4 BIDDERS MAY ALSO SUBMIT A PRINTED TCS TOGETHER WITH THE BID.  

2.5 IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A SEPARATE 
PROOF OF   TCS / PIN / CSD NUMBER. 

2.6 WHERE NO TCS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD NUMBER 
MUST BE PROVIDED.  

3. QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS 

3.1. IS THE BIDDER A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)?                   YES   NO 

3.2. DOES THE BIDDER HAVE A BRANCH IN THE RSA?                     YES    NO 

3.3. DOES THE BIDDER HAVE A PERMANENT ESTABLISHMENT IN THE RSA?                                    YES   NO 

3.4. DOES THE BIDDER HAVE ANY SOURCE OF INCOME IN THE RSA?                                     YES   NO 

 
IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN, IT IS NOT A REQUIREMENT TO OBTAIN A TAX COMPLIANCE STATUS / TAX 
COMPLIANCE SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 ABOVE. 
 
 

NB: FAILURE TO PROVIDE ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID. 
 
 

http://www.sars.gov.za/
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1 INTRODUCTION AND CONTEXT 

1.1 The National Treasury (NT) through the Office of the Chief Procurement Officer (OCPO) 

requires to soliciting the services and access to a broad base of external skills and 

experience in the medical equipment health technology arena for the maintenance of 

hospital equipment. The public health sector referred to herein is composed of the 

Provincial Departments of Health (PDoHs), Department of Correctional Services (DCS) 

as well as the South African Military Health (SAHMS), these institutions have medical 

facilities to provide healthcare services to their various patients. Therefore, this requires a 

differentiated approach that will ensure speedy turnaround times for the maintenance of 

hospital equipment by the right service providers and with the right prices.   

2 CURRENT STATE OF AFFAIRS 

2.1 The public health institutions are mostly procuring medical equipment and devices 

maintenance for out of warranty equipment through their own internal delegated authority 

processes. Unless where the main tender process made provisions for post warranty 

procurement and such was included as part of the main contract.  

2.2 Currently the institutions acquire maintenance services through individual tender or 

quotation systems processes. The result of these processes does not always yield original 

equipment manufacturers as preferred bidders to provide this service and the costs of 

equipment maintenance remain high.  

3 PURPOSE  

3.1 The purpose of this Terms of Reference is to appoint service provider to assist with the 

development of the maintenance frameworks, contracting documents, maintenance 

contracts and service level agreements for the identified high value and high-risk hospital 

equipment. 

3.2 This is a preamble to the bid documents. Bidders must respond to the bid by adhering to 

the requirements of the TOR, Special Conditions of Contract, Service Level Agreement, 

specifications, and all other applicable bid requirements 

4 SCOPE OF THE WORK  

4.1 The service provider will be required to develop maintenance frameworks, contracting 

documents, maintenance contracts and service level agreements for high risk, high value 

and general medical equipment as identified in Annexure A. The scope is outlined below: 
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a) Conduct conditional assessment research- research the current situation on 

the identified list required for high value, high Risk and general equipment as 

listed on Annexure A. Recommendations for the different types of suitable 

maintenance requirements must also be provided. Bidders will be required to 

conduct research/inspection at  identified Tertiary/Academic Hospitals in 

Gauteng. 

b) Maintenance frameworks in line with Original Equipment Manufacturer 

(OEM) schedule - design frameworks including standard operating procedures 

for the maintenance current and backlog equipment as well as equipment 

whose warranty and guarantee have lapsed.  

c) Bidding /specifications documents – develop bidding documents and 

specifications which will be utilised by health institutions when procuring the 

services for the maintenance of equipment. 

d) Maintenance contracts - develop different types of maintenance contracts 

such as preventative, ad hock and comprehensive for the various types of 

equipment identified.  

e) Service level agreement – develop service level agreements for the various 

types of equipment identified.  

f) Medical equipment disposal framework-Develop medical equipment 

disposal framework. 

4.2 The list of the identified medical equipment for the scope of the project is attached as 

(Annexure A).  

4.3 Administration Activities 

The service provider will be expected to additionally perform the below administration 

activities to ensure the smooth running of the project. 

a) Planning 

• Develop a project plan 

• Establish project charter and project governance documents such risk log, 

stakeholder, engagement plan, communication plan etc. 

b) Management and Communication 

• Project manager progress reports  

• Workgroup meetings 

• Project team presentations 

• Project deliverables workshop (as and when deliverables are completed) 
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• Steercom presentation  

c) Deployment 

• Project kick-off inception report  

• Project plan (clearly defining activities and timelines for a period not 

exceeding 12 months) 

• Roles and responsibilities  

• Operationalization (refer to the output section below) 

• Evaluation of deliverables  

4.4 It is the responsibility of the service provider to conduct research and enhance the 

maintenance frameworks, special conditions and service level agreements with latest 

trends and market best practices when executing this project. 

4.5 The service provider will be required to work closely with the internal OCPO personnel 

through the project. 

4.6 The service provider will be required to ensure that all the work done is edited and error 

free. 

4.7 The service provider will be responsible for their own administration work for the entire 

contract period. 

Note: The activities above will be further unpacked in detail by the service provider in 

the inception report.  

5 OUTPUTS 

5.1 The service provider will be expected to provide a team that display experience, skills and 

expertise in medical equipment and health technology as well as demonstrate knowledge 

in the deliverables mentioned below. 

 

DELIVERABLES 

 

 

DELIVERABLES  

PROJECT ONBOARDING  Project Conception, Planning, and Initiation 

Project Plan and Inception Report 

PHASE 1: RESEARCH / DIAGNOSIS OF THE 
CURRENT SITUATION  

Diagnosis Research Analysis Report 

PHASE 2: DEVELOP AND DRAFT 
MAINTENANCE FRAMEWORK 

Maintenance Frameworks 

PHASE 3: DEVELOP AND DRAFT 
CONTRACTING CONDITIONS  

Contracting Conditions  
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PHASE 4: DEVELOP AND DRAFT THE 

MAINTENANCE AGREEMENT 

Maintenance Agreements 

PHASE 5: DEVELOP AND DRAFT THE 

SERVICE LEVEL AGREEMENT  

Service Level Agreements 

PHASE 6: DEVELOPMENT OF MEDICAL 

EQUIPMENT DISPOSAL FRAMEWORK 

Disposal framework 

CLOSE OUT REPORT AND HANDOVER  Close out report and handover  

 

6 ASSUMPTIONS & RISKS 

6.1 Assumptions underlying the project intervention 

a) The service provider has expertise in health environment, medical equipment and 

health technology products.  

b) The service provider understands public sector health and supply chain 

management processes to be able to structure the maintenance frameworks 

appropriately.  

6.2 Risks 

A number of key risks have been identified and will have to be managed on this project: 

a) Access to research information from industry and other sources.  

b) Access to information within the public health sector environment. 

c) The ability of the resources (s) to work within a complex and challenging 

government health environment and with the relevant legislative prescripts. 

7 CONTRACTING ARRANGEMENTS AND CONTRACT MANAGEMENT 

7.1 National Treasury will be the contracting authority on behalf of the OCPO through an 

official Service Level Agreement or Contract between National Treasury and the 

Service Provider.  

7.2 The project will be managed by the Chief Directorate: Strategic Procurement within the 

OCPO of the National Treasury.  

7.3 The Resource’s performance will be managed as per the agreed deliverables and in 

relation to the approved project plan. In the event that the Resource’s performance is 

below the acceptable level; such unsatisfactory performance will be discussed with the 

Service Provider and remedial action(s) will be agreed upon. Consistent unsatisfactory 

performance after remedial actions have been put in place will result in the termination 

of the contract. In the event of termination of the contract, the Service Provider will be 
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expected to produce all the work done thus far in the manner specified by the Project 

Manager. 

8 FACILITIES FOR THE PROJECT 

8.1 The assignment will be delivered at the National Treasury at 240 Madiba Street, 

Pretoria. 

8.2 National Treasury will, when the appointed service provider is on site, provide the 

necessary working facilities such as: 

a) Workstation 

b) Access to the current medical equipment list 

8.3 The service provider will be responsible for their own: 

a) Administrative and secretarial support 

b) Laptops, connectivity  

c) Photocopying and printing  

d) Mobile telephone costs 

e) Parking cost 

8.4 Location where the services are required: 

a) The centre of appointment shall be National Treasury Pretoria Offices; however, 

it is anticipated that there might be travelling to conduct research and consult 

industry experts on the subject matter. The cost of project travelling is estimated 

at 5% of the disbursement fee which should be included in the total project costing 

as indicated on the annexure B (pricing schedule).  

b) The National Treasury and the service provider will negotiate the physical 

presence of the resource(s) at the centre of appointment namely 240 Madiba 

Street, during the project inception meeting.  

9 SECURITY COMPLIANCE 

9.1 The Service Provider shall be required to comply with the security procedures and 

requirements of National Treasury such as (identification, access control, searching 

and prohibition of unauthorized items). The National Treasury will familiarise the service 

provider with such required security measures and procedures.  

10 DURATION OF THE PROJECT 

10.1 The appointment will be for a period of 12 months commencing at the date of 

appointment.  
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11 QUALIFICATIONS, SKILLS AND EXPERIENCE  

11.1 The Bidder must be an independent company /consultant not associated with any of 

the medical equipment manufacturers (Please sign the attached declaration form 

Annexure E). 

11.2 A key resource must be designated for this project.  

11.3 CV of the key resource including original certified copies of qualifications must be 

submitted. Certified copies must not be older than six months. The bidder must indicate 

the role of the key resource as per the Annexure C. 

11.4 Note: Only 1 CV per resource will be considered for evaluation. 

11.5 Every CV must be signed by the offered resource. Bidders must verify with their offered 

resources and ensure that their CVs are not submitted by other bidders. Only one 

resource per bid will be considered. 

11.6 National Treasury reserves the right to verify all the information provided by the bidder.   

11.7 Failure to submit key resource CV as outlined above will disqualify the bid.  

11.8 Bidders must refer to the below table for NQF levels description: 

 

11.9 Qualifications of Resource: 

a) Key Resource – Key resource must have a minimum of NQF level 6 in health 

technology qualification. 

11.10 Skills and attributes of key resource: 

a) Required Skills and attributes 

• Advanced, interpersonal, problem solving and analytic skills 
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• Perform evaluations on new technology of patient care equipment  

• Coordinate scheduled, unscheduled maintenance and repairs of patient 

care equipment (critical and non-critical). 

• Business and technical report writing skills 

• Project management skills 

• Ability to engage stakeholders at executive level as well as at an 

operational level 

• Advanced ability to develop and make presentations and to facilitate 

stakeholder engagements and workshops 

11.11 Key Resource Experience:  

a) Key resource must have 5 years minimum consultancy experience in public or 

private sector health technology environment.  

b) The experience must be from the public or private sector health environment. 

11.12 Support Resources: 

11.13 The service provider must have two support resources for this project as follows: 

a) The support resources must each have NQF level 6 qualification in Legal 

Service and Supply Chain Management respectively, as per attached 

Annexure C. 

b) The experience must be from the public or private sector health environment 

c) A maximum of two support resources will be considered for this project.  

NB Only 2 CV’s will be considered for evaluation of support staff. 

 

11.14 Company experience 

a) Ability to provide capabilities in Supply Chain Management and Legal / Contract 

drafting. 

b) The bidder must provide evidence of projects of a similar nature undertaken in 

the health technology environment, drafting of medical equipment contracts and 

supply chain management. The information provided must be according to the 

company experience template document attached Annexure D on the bid. 

c) The company must have South African Health Product Regulation Authority 

(SAHPRA) medical equipment regulations. 

d) The organogram of the company must be provided which shows the different 

business units within the company that the resources belong to. Failure to provide 

the organogram will disqualify the bid. 
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12  SUBMISSION REQUIREMENTS  

12.1 For the purpose of evaluation, bidder must submit the following documents: 

a) Annexure B: Pricing Schedule (Enclosed in Separate envelope) 

b) Annexure C: CV Format Template with key resources details, copies of CVs and 

original certified copies of qualifications not older than 6 months. (Qualifications 

obtained outside SA must be SAQA accredited and be originally certified. 

c) Support resource originally certified qualifications 

d) Annexure D: Company Experience Template 

e) Annexure E: Signed Declaration form 

f) The company organogram 

g) Project Approach and Methodology document 

13 FINANCIAL PROPOSAL / COSTING STRUCTURE 

13.1 The financial proposal should clearly indicate the fixed cost over the 12 months period 

including Value Added Tax (VAT). Five (5) percent of the contract value will be allocated 

for disbursements of the total contract value which will be reimbursed on cost recovery 

basis meaning all expenditure incurred will be recovered from the contract amount. 

13.2 The financial proposal to be completed according to the Pricing Schedule, attached as 

Annexure B. 

13.3 The service provider will manage their own travel and logistical arrangements.  

14 REMUNERATION 

14.1 The service provider will be remunerated on cost basis for work done on deliverables 

that are completed and signed off by the project manager prior to invoicing. Refer to 

the pricing schedule attached as Annexure B.  

15 PAYMENT SCHEDULE 

15.1 The payment schedule will be agreed and finalised with the service provider upon 

signing of the contract. 

16 PROGRAMME / PROJECT PLAN 

16.1 The project plan must outline the project outputs and associated activities over the 

expected project duration. The details of the project plan will be developed in 

conjunction with the OCPO and agreed between the parties within one month after the 

acceptance of the project offer.  
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17 REPORTING REQUIREMENTS 

17.1 Reporting 

To summarise, in addition to any documents, reports and output specified above, the 

Service Provider shall provide the following reports: 

Name of report Content 
Time of submission 

 

Inception Report Analysis of existing 

situation and work plan for 

the project and project 

management 

documentation (risk log, 

stakeholder engagement 

plan, communication plan, 

stakeholder matrix)  

To be produced within 4 weeks of 

the inception / kick-off meeting.  In 

the report the Service Provider 

shall describe, amongst others, 

anticipated approach, project 

milestones, project scope, 

anticipated risks, etc. 

Monthly 

Progress 

Reports 

Summary description of 

progress (technical and 

financial) including 

problems encountered; 

planned work for the next 

task. Completed task 

deliverable to be attached 

as an annexure.  

On completion of every task 

deliverable during the project and 

to be accompanied by an invoice. 

Draft Final 

Report 

Short description of 

achievements including 

problems encountered, 

lessons learned, skills 

transferred and 

recommendations. 

According to the project plan 

times (No later than 45 working 

days before the end of the 

project).  

Project Close 

Out Report 

Detailed report of project 

achievements, problems 

encountered and 

recommendations. 

Two weeks after submission of 

the final technical deliverable. 

 

17.2 Submission and Approval of Reports  

The Inception, Progress and Final Reports must be written in English and submitted to 

the Chief Director: Strategic Procurement at the National Treasury (Office of the Chief 

Procurement Officer) through the Project Manager. These reports are to be approved 

by the Chief Director prior to the invoice being submitted. 

The invoices will be processed when the OCPO project manager is satisfied with the 

deliverables submitted by the service provider.  
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18 EVALUATION  

18.1 The National Treasury has set minimum standards (phases) that a bidder needs to 

meet to be evaluated and selected as a successful bidder. Bidders that have achieved 

a minimum functionality threshold of 60% in phase 2 will be evaluated to further 

evaluation phases. The minimum standards consist of the following: 

PHASE 1 PHASE 2 

Mandatory Requirements Functionality 

Compliance with mandatory 

requirements 

 

Compliance with Functionality 

Requirements 

 

 

18.2 Phase 1: Mandatory Requirements: SCM Requirements  

All documents must be completed and signed by the duly authorised representative of 

the prospective bidder(s). During this phase Bidders’ response will be evaluated based 

on compliance with the listed administration and mandatory bid requirements. The 

bidder(s) proposal will be disqualified for non-submission of any of the mandatory 

documents. 

18.3 Phase 2: Functionality Criteria = 100 points 

Only Bidders that have met the Mandatory Requirements (in phase1) will be considered 

for phase 2 for functionality evaluation. The responses received will be evaluated 

against the following functionality criteria:  

No Functionality Requirement  Evaluation Scoring Criteria  Weight  

1 

Company Technical 

Experience 

 

The bidder must provide proof 

that the company has years of 

track record and experience in 

providing health technology 

services, SCM, legal, project 

management and contract 

management to public or 

private sector as per Annexure 

D. 

Criteria Score  

 

 

 

 

20 

Company Technical Experience 

The bidder provided the company’s 

technical experience of 9 years and 

above.  

5 

The bidder provided the company’s 

technical experience of 6 to 8 years. 
4 

The bidder provided the company’s 

technical experience of 5 years.  
3 

The bidder provided the company’s 

technical experience of 3 to 4 years. 
2 
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No Functionality Requirement  Evaluation Scoring Criteria  Weight  

 

 

 

 

The bidder provided the company’s 

technical experience of 2 years and 

less. 

1 

2 

 

Project Approach and 

Methodology 

The bidder must provide 

details on the roll out of the 

project considering the 

elements: (operational plan, 

risk management plan and 

project plan) as outlined below 

and any additional innovative 

solution that might enhance 

the execution of this project: 

• Operational plan detailing 
how the bidder will execute 
the project in terms of 
resources and outputs 
 

• Risk management plan for 
resources and 
dependencies on 
stakeholders. Rationale – 
any comments regarding 
the objectives and expected 
results, thus demonstrating 
the degree of 
understanding of the 
contract. An explanation of 
the risks and assumptions 
affecting the execution of 
the contract. 
 

• Project plan detailing the 
timing, sequence and 
duration of the proposed 
tasks.  The expected 
number of working days 
required from each 
category of expert each 
month during the period of 
execution of the contract. 
(The project plan must be in 
an excel format (Gantt 
chart) and provide the 
ability to show progress or 
delays.) 

Criteria  Score  

  

 

 

 

       

 

    20 

Approach and Methodology Elements 

(Operational, Risk and Project Plans)  

Methodology and approach outline all 

three elements and more than one 

innovative solution 

5 

Methodology and approach outline all 

three elements and one innovative 

solution  

4 

Methodology and approach outline all 

three elements  

3 

Methodology and approach outline only 

two elements  

2 

Methodology and approach outline only 

one element  

1 
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No Functionality Requirement  Evaluation Scoring Criteria  Weight  

3 

Technical Experience of the 

key Resource 

The bidder is required to 
provide a CV of the Key 
Resource reflecting their 
experience in health 
technology services as per 
Annexure C. 

Criteria Score     

 

 

      

    25 

Key Resource Technical Experience  

The bidder provided a CV of the Key 

Resource reflecting experience of more 

than 8 years in health technology 

services. 

     

      5 

The bidder provided a CV of the Key 

Resource reflecting 6-8 years of 

experience in health technology 

services. 

       4 

The bidder provided a CV of the Key 

Resource reflecting 5 years of 

experience in health technology 

services.  

3 

The bidder provided a CV of the Key 

Resource reflecting experience of 3-4 

years in health technology services. 

2 

The bidder provided a CV of the Key 

Resource reflecting experience of less 

than 3 years in health technology 

services. 

1 

4 

Technical Experience of 

Support Resource 1 

The bidder is required to provide 

CV of the support resource with 

experience in legal services. 

The bidder provided a CV of the support 

resource 1 reflecting experience of 5 

years and above and in legal services. 

5 
 

 

5 The bidder provided a CV of the support 

resource 1 reflecting experience of 4 

years in legal services. 

4 

The bidder provided a CV of the support 

resource 1 reflecting experience of 3 

years in legal services. 

3 

The bidder provided a CV of the support 

resource 1 reflecting experience of 2 

years in legal services. 

2 

The bidder provided a CV of the support 

resource 1 reflecting experience of less 

than 2 years in legal services. 

1 

 

5.  

Technical Experience of 

Support Resource 2 

The bidder is required to provide 

CV of the support resource with 

experience in supply chain 

contract management. 

The bidder provided a CV of the support 

resource 1 reflecting experience of 5 

years and above and in legal services. 

5  

 

 

 
The bidder provided a CV of the support 

resource 1 reflecting experience of 4 

years in legal services. 

4 
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No Functionality Requirement  Evaluation Scoring Criteria  Weight  

The bidder provided a CV of the support 

resource 1 reflecting experience of 3 

years in supply chain contract 

management. 

3  

 

5 
The bidder provided a CV of the support 

resource 1 reflecting experience of 2 

years in supply chain contract 

management. 

2 

The bidder provided a CV of the support 

resource 1 reflecting experience of less 

than 2 years in supply chain contract 

management. 

1 

5.  

Key resource qualification 

 The key resource must have a 

minimum NQF level 6 or 

equivalent qualification in health 

technology 

Originally valid Certified 

copies of the qualifications 

must be submitted 

Qualifications of key resource   

The key resource has an NQF level 8 or 

equivalent and above qualification. 

5  

 

 

15 

The key resource has an NQF level 7 or 

equivalent qualification. 

4 

The key resource has an NQF level 6 or 

equivalent qualification. 

3 

The key resource has an NQF level 5 or 

equivalent qualification. 

2 

The key resource has an NQF level 

below 5 or its equivalent qualification. 

1 

6. 

Support resource 1 

qualification 

The support resource must have 

a minimum NQF level 6 or 

equivalent qualification in legal 

services. 

Originally valid Certified 

copies of the qualifications 

must be submitted. 

 

Qualifications of support resource 1   

The support resource has an NQF level 

8 or equivalent and above qualification. 

5  

  

 

  5 

The support resource has an NQF level 

7 or equivalent qualification. 

4 

The support resource has an NQF level 

6 or equivalent qualification. 

3 

The support resource has an NQF level 

5 or equivalent qualification. 

2 

The support resource has an NQF level 

below 5 or its equivalent qualification. 

1 

7. 

Support resource 2 

qualification 

The support resource must have 

a minimum NQF level 6 or 

equivalent qualification in 

Contract drafting in Supply Chain 

Management. 

Originally valid Certified 

copies of the qualifications 

must be submitted. 

 

The support resource has an NQF level 

8 or equivalent and above qualification. 

5  

 

 5 

The support resource has an NQF level 

7 or equivalent qualification. 

4 

The support resource has an NQF level 

6 or equivalent qualification. 

3 

The support resource has an NQF level 

5 or equivalent qualification. 

2 

The support resource has an NQF level 

below 5 or its equivalent qualification. 

1 
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18.4 Bidders that have achieved the minimum qualifying threshold score of 60% on 

functionality will be evaluated further on price and BBBEE. 

18.5 The Functionality scoring will be measured on a scale of 1-5 where 1=Poor, 2=Average, 

3=Good, 4=Very Good and 5= Excellent. 

18.6 Phase 3: Price and B-BBEE Evaluation (80 plus 20) = 100 points 

19 Non-compulsory briefing session 

19.1 Date: 08 July 2022 

Venue: Ms Teams 

Time: 10:30 am to 11:30 pm 

Ms Team link: Click here to join the meeting (Can also be accessed from National 

Treasury website). 

20 ENQUIRES 

20.1 All bid enquires can be directed to: NTAdministrativeTenders@Treasury.gov.za 

Note: Email communication is encouraged. 

 

No Functionality Requirement  Evaluation Scoring Criteria  Weight  

 Minimum Qualifying Threshold   60% 

 Total   100 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_YzIxNzNhNjAtZTk0YS00Yzg4LTkwMTYtZWEzOWI3MTRmZmEy%40thread.v2/0?context=%7b%22Tid%22%3a%221a45348f-02b4-4f9a-a7a8-7786f6dd3245%22%2c%22Oid%22%3a%22deab0df1-aab6-4535-a219-1f185fa6ff6b%22%7d
mailto:NTAdministrativeTenders@Treasury.gov.za


      

 
 

ANNEXURE B: PRICING SCHEDULE 

Bid No:  

Bid Description: TO BE FILLED BY SCM 
  

  

Name of Bidder: 

Bidder Contact Number: 

Bidder BBBEE Status Level: 

Deliverables Amount 15% VAT VAT Inclusive 
Amount 

PROJECT ONBOARDING- Project Conception, Planning 

and Initiation 

Outcome: Project Plan and Inception Report 

      

PHASE 1: RESEARCH / DIAGNOSIS OF THE CURRENT 
SITUATION 

Deliverable: Diagnosis Report 

      

PHASE 2: DEVELOP MAINTENANCE FRAMEWORKS 

Deliverable: Maintenance Frameworks 

      

PHASE 3: DEVELOP CONTRACTING CONDITIONS 

Deliverable: Contracting Conditions 

      

PHASE 4: DEVELOP THE MAINTENANCE 
AGREEMENTS 

Deliverable: Maintenance Agreement 

      

PHASE 5: DEVELOP THE SERVICE LEVEL 
AGREEMENTS 

Deliverable: Service Level Agreements 

      

PHASE 6: DEVELOPMENT OF MEDICAL EQUIPMENT 
DISPOSAL FRAMEWORK 

Deliverable: Disposal Framework 

   

CLOSE OUT REPORT AND HANDOVER       

DISBURSEMENT@5%     

VAT@15%  

TOTAL BID AMOUNT   
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S U P P L Y  C H A I N  M A N A G E M E N T  

 

 

 
 
  
 

 

 

 

 

 

 

 

 

 

 

 

 

Special Conditions of Contract 

 

NT007-2022: 

 

APPOINTMENT OF A SERVICE PROVIDER FOR THE DEVELOPMENT OF MAINTENANCE 

FRAMEWORKS, CONTRACTING DOCUMENTS, MAINTENANCE CONTRACTS AND SERVICE 

LEVEL AGREEMENTS FOR THE HOSPITAL MEDICAL EQUIPMENT CATEGORIES FOR A 

PERIOD OF TWELVE (12) MONTHS 

 

CLOSING DATE: 26 July 2022   AT 11:00 AM 

VALIDITY PERIOD: 90 DAYS 
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S U P P L Y  C H A I N  M A N A G E M E N T  

 

 

 
 
  
 

A        LEGISLATIVE AND REGULATORY FRAMEWORK 

      This bid and all contracts emanating there from will be subject to the General Conditions 

of Contract issued in accordance with of the Treasury Regulations 16A published in 

terms of the Public Finance Management Act, 1999 (Act 1 of 1999).  The Special 

Conditions of Contract are supplementary to that of the General Conditions of Contract.  

Where, however, the Special Conditions of Contract are in conflict with the General 

Conditions of Contract, the Special Conditions of Contract takes precedence. 

1.          EVALUATION PROCESS AND CRITERIA 

1.1. All bids will be evaluated in terms of functionality and preference point system which   

comprises of the following: 

1.1.1     Phase I: Initial screening process 

In terms of National Treasury Instruction No. 4A of 2016/2017 regarding the National 

Central Supplier Database (CSD), all bidders must register on the CSD to provide the 

following information to be verified through the CSD: 

a) Business registration, including details of directorship and membership; 

b) Bank Account holder information; 

c)  In the service of the State status; 

d) Tax compliance status; 

e) Identity number; 

f) Tender default and restriction status; and  

g) Any additional and supplementary verification information communicated by 

National Treasury. 

1.1.2       Phase II: Functionality evaluation as per attached Terms of Reference  

a) Bids will be evaluated strictly according to the bid evaluation criteria stipulated in the 

terms of reference. 

b) Bidders must, as part of their bid documents, submit supportive documentation for all 

technical requirements as indicated hereunder. The panel responsible for scoring the  
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respective bids will evaluate and score all bids based on their submissions and the 

information provided.   

c) Bidders will not rate themselves but need to ensure that all information is supplied as 

required.  

d) The Bid Evaluation Committee (BEC) will evaluate and score all responsive bids and 

will verify all documents submitted by the bidders.    

e) The panel members will individually evaluate the responses received against the 

following criteria as set out below: each individual criterion on the score sheet using 

the following scale:  

TABLE 1: FUNCTIONALITY 

No Functionality Requirement  Evaluation Scoring Criteria  Weight  

1 

Company Technical 

Experience 

 

The bidder must provide proof 

that the company has years of 

track record and experience in 

providing health technology 

services, SCM, legal, project 

management and contract 

management to public or 

private sector as per Annexure 

D. 

 

 

 

 

Criteria Score  

 

 

 

 

20 

Company Technical Experience 

The bidder provided the company’s 

technical experience of 9 years and 

above.  

5 

The bidder provided the company’s 

technical experience of 6 to 8 years. 
4 

The bidder provided the company’s 

technical experience of 5 years.  
3 

The bidder provided the company’s 

technical experience of 3 to 4 years. 
2 

The bidder provided the company’s 

technical experience of 2 years and 

less. 

1 

2 

 

Project Approach and 

Methodology 

The bidder must provide 

details on the roll out of the 

project considering the 

elements: (operational plan, 

risk management plan and 

project plan) as outlined below 

and any additional innovative 

solution that might enhance 

the execution of this project: 

Criteria  Score  

  

 

 

 

       

 

    20 

Approach and Methodology Elements 

(Operational, Risk and Project Plans)  

Methodology and approach outline all 

three elements and more than one 

innovative solution 

5 

Methodology and approach outline all 

three elements and one innovative 

solution  

4 

Methodology and approach outline all 

three elements  

3 
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No Functionality Requirement  Evaluation Scoring Criteria  Weight  

• Operational plan detailing 
how the bidder will execute 
the project in terms of 
resources and outputs 
 

• Risk management plan for 
resources and 
dependencies on 
stakeholders. Rationale – 
any comments regarding 
the objectives and expected 
results, thus demonstrating 
the degree of 
understanding of the 
contract. An explanation of 
the risks and assumptions 
affecting the execution of 
the contract. 
 

• Project plan detailing the 
timing, sequence, and 
duration of the proposed 
tasks.  The expected 
number of working days 
required from each 
category of expert each 
month during the period of 
execution of the contract. 
(The project plan must be in 
an excel format (Gantt 
chart) and provide the 
ability to show progress or 
delays.) 

Methodology and approach outline only 

two elements  

2 

Methodology and approach outline only 

one element  

1 

3 

Technical Experience of the 

key Resource 

The bidder is required to 
provide a CV of the Key 
Resource reflecting their 
experience in health 
technology services as per 
Annexure C. 

Criteria Score     

 

 

      

    25 

Key Resource Technical Experience  

The bidder provided a CV of the Key 

Resource reflecting experience of more 

than 8 years in health technology 

services. 

     

      5 

The bidder provided a CV of the Key 

Resource reflecting 6-8 years of 

experience in health technology 

services. 

       4 

The bidder provided a CV of the Key 

Resource reflecting 5 years of 

experience in health technology 

services.  

3 

The bidder provided a CV of the Key 

Resource reflecting experience of 3-4 

years in health technology services. 

2 
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No Functionality Requirement  Evaluation Scoring Criteria  Weight  

The bidder provided a CV of the Key 

Resource reflecting experience of less 

than 3 years in health technology 

services. 

1 

4 

Technical Experience of 

Support Resource 1 

The bidder is required to provide 

CV of the support resource with 

experience in legal services. 

The bidder provided a CV of the support 

resource 1 reflecting experience of 5 

years and above and in legal services. 

5 
 

 

5 The bidder provided a CV of the support 

resource 1 reflecting experience of 4 

years in legal services. 

4 

The bidder provided a CV of the support 

resource 1 reflecting experience of 3 

years in legal services. 

3 

The bidder provided a CV of the support 

resource 1 reflecting experience of 2 

years in legal services. 

2 

The bidder provided a CV of the support 

resource 1 reflecting experience of less 

than 2 years in legal services. 

1 

 

5.  

Technical Experience of 

Support Resource 2 

The bidder is required to provide 

CV of the support resource with 

experience in supply chain 

contract management. 

The bidder provided a CV of the support 

resource 1 reflecting experience of 5 

years and above and in legal services. 

5  

 

 

 

 

 

5 

The bidder provided a CV of the support 

resource 1 reflecting experience of 4 

years in legal services. 

4 

The bidder provided a CV of the support 

resource 1 reflecting experience of 3 

years in supply chain contract 

management. 

3 

The bidder provided a CV of the support 

resource 1 reflecting experience of 2 

years in supply chain contract 

management. 

2 

The bidder provided a CV of the support 

resource 1 reflecting experience of less 

than 2 years in supply chain contract 

management. 

1 

5.  

Key resource qualification 

 The key resource must have a 

minimum NQF level 6 or 

equivalent qualification in health 

technology 

Qualifications of key resource   

The key resource has an NQF level 8 or 

equivalent and above qualification. 

5  

 

 

The key resource has an NQF level 7 or 

equivalent qualification. 

4 

The key resource has an NQF level 6 or 

equivalent qualification. 

3 
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f) Individual value scores will be multiplied with the specified weighting for the criterion to 

obtain the marks scored for all elements.  These marks will be added and expressed 

as a fraction of the best possible score for all criteria.  

g)  This score will be converted to a percentage and only bidders that have met or 

exceeded the minimum threshold of 60% for functionality will be evaluated and scored 

in terms of pricing and socio-economic goals as indicated hereunder. 

h) Any proposal not meeting a minimum score of 60% for functionality proposal will be 

disqualified and the financial proposal will remain unopened 

No Functionality Requirement  Evaluation Scoring Criteria  Weight  

Originally valid Certified 

copies of the qualifications 

must be submitted 

The key resource has an NQF level 5 or 

equivalent qualification. 

2 15 

The key resource has an NQF level 

below 5 or its equivalent qualification. 

1 

6. 

Support resource 1 

qualification 

The support resource must have 

a minimum NQF level 6 or 

equivalent qualification in legal 

services. 

Originally valid Certified 

copies of the qualifications 

must be submitted. 

 

Qualifications of support resource 1   

The support resource has an NQF level 

8 or equivalent and above qualification. 

5  

  

 

  5 

The support resource has an NQF level 

7 or equivalent qualification. 

4 

The support resource has an NQF level 

6 or equivalent qualification. 

3 

The support resource has an NQF level 

5 or equivalent qualification. 

2 

The support resource has an NQF level 

below 5 or its equivalent qualification. 

1 

7. 

Support resource 2 

qualification 

The support resource must have 

a minimum NQF level 6 or 

equivalent qualification in 

Contract drafting in Supply Chain 

Management. 

Originally valid Certified 

copies of the qualifications 

must be submitted. 

 

The support resource has an NQF level 

8 or equivalent and above qualification. 

5  

 

 5 

The support resource has an NQF level 

7 or equivalent qualification. 

4 

The support resource has an NQF level 

6 or equivalent qualification. 

3 

The support resource has an NQF level 

5 or equivalent qualification. 

2 

The support resource has an NQF level 

below 5 or its equivalent qualification. 

1 

 Minimum Qualifying Threshold   60% 

 Total   100 
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i) The value scored for each criterion will be multiplied with the specified weighting for 

the relevant criterion to obtain the marks scored for each criterion.  These marks will 

be added and expressed as a fraction of the best possible score for all criteria.   

1.1.4   Phase III: Price/Financial stage and B-BBEE 

              Price/ Financial proposals must be submitted in South African Rand. 

 NT reserves the right to negotiate rates submitted by bidders. 

FAILURE TO ADHERE TO THE CONDITIONS PRICING AND SPECIFICATION MAY LEAD 

TO DISQUALIFICATION 

2.          EVALUATION CRITERIA 

a. In terms of regulation 5 of the Preferential Procurement Regulations pertaining to the    

Preferential Procurement Policy Framework Act, 2000 (Act 5 of 2000), responsive bids 

will be adjudicated by the State on the 80/20-preference point for Broad–Based Black 

economic empowerment in terms of which points are awarded to bidders on the basis 

of: 

- The bidded price (maximum 80 points) 

- Broad-based black Economic Empowerment as well as specific goals 

(maximum 20 points) 

b. The following formula will be used to calculate the points for price in respect of bidders      

with a Rand value up to R50 000 000: 

 

Ps = 80 






 −
−

min

min
1

P

PPt
  

Where 

Ps = Points scored for comparative price of bid under consideration 

Pt = Comparative price of bid under consideration 

Pmin = Comparative price of lowest acceptable bid 

A maximum of 20 points may be awarded to a bidder for being a Broad-Based Black   

Economic Empowerment and/or subcontracting with a Broad-Based Black Economic 

Empowerment stipulated in the Preferential Procurement regulations. For this bid the 

maximum number of Broad-based black Economic Empowerment status that could be   

allocated to a bidder is indicated in paragraph 3.1. 

c.    The State reserves the right to arrange contracts with more than one contractor 

  



NT007-2022: APPOINTMENT OF A SERVICE PROVIDER FOR THE DEVELOPMENT OF MAINTENANCE FRAMEWORKS, 

CONTRACTING DOCUMENTS, MAINTENANCE CONTRACTS AND SERVICE LEVEL AGREEMENTS FOR THE HOSPITAL 

MEDICAL EQUIPMENT CATEGORIES FOR A PERIOD OF TWELVE (12) MONTHS   

6 

2.1       POINTS 

The Preferential Procurement Regulations 2017 were gazetted on 20 January 2017 

(No. 40553) with effect from 1 April 2017.  These regulations require bidders provide 

relevant proof of their B-BBEE Status Level, the 80/20 preference points systems will 

be applied in accordance with the formula and applicable points provided for in the 

respective status level contributor tables in the Regulations. 

 

B-BBEE Status Level of Contributor Number of points (80/20 system) 

1 20 

2 18 

3 14 

4 12 

5 8 

6 6 

7 4 

8 2 

Non-complaint contributor 0 

 

Failure to submit a fully complete B-BBEE certificates / sworn affidavit will lead to no 

award of points for preference. 

d.   The points scored by a bidder in respect of points indicated above will be added to the 

points scored for price. 

e.  Bidders are requested to complete the various preference claim forms in order to claim       

preference points. 

f.     Only a bidder who has completed and signed the declaration part of the preference 

claim form will be considered for B-BBEE status. 

g.  National Treasury may, before a bid is adjudicated or at any time, require a bidder to 

substantiate claims made with regard to their B-BBEE status. 

h.  Points scored will be rounded off to the nearest 2 decimals. 
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i.     In the event that two or more bids have scored equal total points, the contract will be    

awarded to the bidder scoring the highest number of points for B-BBEE status. Should 

two or more bids be equal in all respects, the award shall be decided by drawing of lots. 

j.    A contract may, on reasonable and justifiable grounds, be awarded to a bid that did not 

score the highest number of points. 

k.   Joint Ventures, Consortiums and Trusts 

• A trust, consortium, or joint venture will qualify for points for their B-BBEE status 

level as a    legal entity, provided that the entity submits their B-BBEE status level 

certificate.  

• A trust, consortium or joint venture will qualify for points for their B-BBEE status 

level as an unincorporated entity, provided that the entity submits their 

consolidated B-BBEE scorecard as if they were a group structure and that such 

a consolidated B-BBEE scorecard is prepared for every separate bid. 

• Bidders must submit concrete proof of the existence of joint ventures and/or 

consortium arrangements. National Treasury will accept signed agreements as 

acceptable proof of the existence of a joint venture and/or consortium 

arrangement.  

• The joint venture and/or consortium agreements must clearly set out the roles 

and responsibilities of the Lead Partner and the joint venture and/or consortium 

party. The agreement must also clearly identify the Lead Partner, with the power 

of attorney to bind the other party/parties in respect of matters pertaining to the 

joint venture and/or consortium arrangement. 

    I.   Subcontracting after award of tender  

•         A person awarded a contract may only enter into a subcontracting arrangement 

with the approval of the organ of state. 

• A person awarded a contract in relation to a designated sector, may not 

subcontract in such a manner that the local production and content of the overall 

value of the contract is reduced to below the stipulated minimum threshold.  

• A person awarded a contract may not subcontract more than 25% of the value of 

the contract to any other enterprise that does not have an equal or higher B-

BBEE status level of contributor than the person concerned, unless the contract 

is subcontracted to an EME that has the capability and ability to execute the 

subcontract. 
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3.   MANDATORY REQUIREMENTS 

3.1 Proof of company registration on Central Supplier Database registration (CSD)  

3.2 The Bidder must be an independent company /consultant not associated with any of the 

medical equipment manufacturers (Please sign the attached declaration form). 

3.3 CV of the key resource including original certified copies of qualifications must be 

submitted. Certified copies must not be older than six months. The bidder must indicate 

the role of the key resource as per the Annexure C. 

3.4 Note: Only one (1) CV per resource will be considered for evaluation. 

3.5 Every CV must be signed by the offered resource. Bidders must verify with their offered 

resources and ensure that their CVs are not submitted by other bidders.  

3.6 In case of Joint Venture, Consortium, Trust, or Partnership, a signed teaming agreement 

is required. 

3.7 In case of Joint Venture, Consortium, Trust, or Partnership a Consolidated Valid Tax 

Clearance Certificate and/or SARS issued pin code (which will be verified). 

3.8  In case of Joint Venture, Consortium, Trust, or Partnership a Consolidated B-BBEE 

certificate for all members 

3.9 In case of Joint Venture, Consortium, Trust, or Partnership a Consolidated Central 

Supplier Database Registration (CSD) is required. 

3.10  UIF compliance demonstrated by submission of one of the following: 

➢ A valid copy of the UIF Letter of Compliance issued by the Department of 

Employment and Labour, or 

➢ Labour uFiling Employer Statement of Account indicating UIF payments or accruals 

not older than 12 months, or 

➢ SARS eFiling Employer Statement of Account indicating UIF payments or accruals 

not older than 12 months, or 

➢ Valid proof of exemption for UIF. 

FAILURE TO ADHERE TO THE CONDITIONS ABOVE WILL LEAD TO YOUR BID BEING 

DISQUALIFICATION 

NOTE: Additional Required Documents (Not for elimination)  

a) Valid Tax Clearance Certificate and/or SARS issued pin code (which will be verified) 

b) Valid certified BBBEE certificate / affidavit in case of Exempted Micro Enterprises (EME) 

and Qualifying Small Enterprises (QSE).  

4.          TAX COMPLIANCE STATUS 

4.1      Bids received from bidders with a non- compliant tax status may be disqualified with 

failure to update the Tax Status within 7 days.   
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 5.         VALUE ADDED TAX 

5.1        All bid prices must be inclusive of 15% Value-Added Tax where applicable. 

6.          CLIENT BASE  

6.1 National Treasury reserves the right to contact references during the evaluation and 

adjudication process to obtain information.  

7.          LEGAL IMPLICATIONS 

Successful service providers will enter into a service level agreement with National 

Treasury. 

8.       COMMUNICATION  

 National Treasury may communicate with bidders for, among others, where bid clarity 

is sought, to obtain information or to extend the validity period. Any communication 

either by facsimile, letter or electronic mail or any other form of correspondence to any 

government official, department or representative of a testing institution or a person 

acting in an advisory capacity for the National Treasury in respect of this bid between 

the closing date and the award of the bid by the bidder is prohibited. 

9.         LATE BIDS 

        Bids received at the address indicated in the bid documents, after the closing date 

and time will not be accepted for consideration and where applicable, be returned 

unopened to the bidder.  

10.        COUNTER CONDITIONS 

Bidders’ attention is drawn to the fact that amendments to any of the Special Conditions 

by bidders will result in such bids being disqualified. 

11.        PROHIBITION OF RESTRICTIVE PRACTICES 

a. In terms of section 4(1) of the Competition Act No. 89 of 1998, as amended, an 

agreement between, or concerted practice by, firms, or a decision by an association of 

firms, is prohibited if it is between parties in a horizontal relationship and if a bidder(s) 

is/ are or a contractor(s) was/were involved in: 

 

• directly or indirectly fixing a purchase or selling price or any other 

trading condition;  
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• dividing markets by allocating customers, suppliers, territories or 

specific types of goods or services; or 

• collusive bidding. 

b. If a bidder(s) or contractor(s), in the judgment of the purchaser, has/have engaged 

in any of the restrictive practices referred to above, the purchaser may, without 

prejudice to any other remedy provided for, invalidate the bid(s) for such item(s) 

offered or terminate the contract in whole or in part and refer the matter to the 

Competition Commission for investigation and possible imposition of administrative 

penalties as contemplated in the Competition Act No. 89 of 1998. 

11.        FRONTING 

a. The National Treasury supports the spirit of broad based black economic 

empowerment and recognizes that real empowerment can only be achieved through 

individuals and businesses conducting themselves in accordance with the 

Constitution and in an honest, fair, equitable, transparent, and legally compliant 

manner. Against this background the National Treasury condemns any form of 

fronting. 

b. The National Treasury, in ensuring that bidders conduct themselves in an honest 

manner will, as part of the bid evaluation processes, conduct, or initiate the 

necessary enquiries/investigations to determine the accuracy of the representation 

made in bid documents. Should any of the fronting indicators as contained in the 

Guidelines on Complex Structures and Transactions and Fronting, issued by the 

Department of Trade and Industry be established during such enquiry/investigation, 

the onus will be on the bidder / contractor to prove that fronting does not exist. Failure 

to do so within a period of 14 days from date of notification may invalidate the 

bid/contract and may also result in the restriction of the bidder/contractor to conduct 

business with the public sector for a period not exceeding ten years, in addition to 

any other remedies the National Treasury may have against the bidder/contractor 

concerned. 

12.        PRESENTATION  

National Treasury may require presentations/interviews from short-listed bidders as 

part of the bid process. 

13. TIMEFRAMES AND FORMAL CONTRACT 

Successful bidder(s) will enter into formal contract with the National Treasury. 
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14.        PACKAGING OF BID 

The bidder shall place both the sealed Technical Proposal and Price/ Financial 

Proposal envelopes into an outer sealed envelope or package, and must be clearly 

marked as follows: 

     15.1     FUNCTIONALITY/TECHNICAL PROPOSAL  

                 Bid No: NT007-2022: 

Description: APPOINTMENT OF A SERVICE PROVIDER FOR THE 

DEVELOPMENT OF MAINTENANCE FRAMEWORKS, CONTRACTING 

DOCUMENTS, MAINTENANCE CONTRACTS AND SERVICE LEVEL 

AGREEMENTS FOR THE HOSPITAL MEDICAL EQUIPMENT CATEGORIES FOR 

A PERIOD OF TWELVE (12) MONTHS 

 

                 Bid closing date and time: 26 July 2022 AT 11H00 

                 Name and address of the bidder: 

                 In this envelope, the bidder shall only address the technical aspects of the bid.  

 

15.2      PRICE/ FINANCIAL PROPOSAL 

Bid No: NT007-2022: 

Description: APPOINTMENT OF A SERVICE PROVIDER FOR THE 

DEVELOPMENT OF MAINTENANCE FRAMEWORKS, CONTRACTING 

DOCUMENTS, MAINTENANCE CONTRACTS AND SERVICE LEVEL 

AGREEMENTS FOR THE HOSPITAL MEDICAL EQUIPMENT CATEGORIES FOR 

A PERIOD OF TWELVE (12) MONTHS. 

Bid closing date and time: 26 July 2022 AT 11H00 

                   Name and address of the bidder: 

In this envelope, the bidder shall provide the price/ financial proposal. 

The Technical Proposal envelope must contain one original hard copy 

document, clearly marked “Original”, and four (4) hardcopies, clearly marked 

“Copy”. Bidders may also submit a USB stick. 

16          CONTACT DETAILS 

Supply Chain Management, 4th floor at National Treasury,  

Private Bag x 115, Pretoria, 0001 
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Physical address:  240 Madiba Street (Vermeulen), Pretoria 

For General enquiries: NTAdministrativeTenders@Treasury.gov.za  
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PRICING SCHEDULE  
(Professional Services) 

 
 

 
NAME OF BIDDER: ………………………………………………………………………………………………BID NO: NT007-2022 
 
CLOSING TIME 11:00 ON 26 July 2022 
 

 
 
OFFER TO BE VALID FOR 90 DAYS FROM THE CLOSING DATE OF BID. 
 
 

ITEM   DESCRIPTION  BID PRICE IN RSA CURRENCY 
NO    INCLUSIVE OF VALUE ADDED TAX 

 

NT007-2022: APPOINTMENT OF A SERVICE PROVIDER FOR THE DEVELOPMENT OF MAINTENANCE 
FRAMEWORKS, CONTRACTING DOCUMENTS, MAINTENANCE CONTRACTS AND SERVICE LEVEL 
AGREEMENTS FOR THE HOSPITAL MEDICAL EQUIPMENT CATEGORIES FOR A PERIOD OF TWELVE (12) 
MONTHS. 
 
1. Services must be quoted in accordance with the attached terms of reference and the attached Annexure B 
 
  

Total cost of the assignment (R inclusive VAT)                                                              R………………………………… 
 

  

NB: Bidders are also advised to indicate a total cost breakdown for this assignment.  
(Annexure B).  

  
 The financial proposal for this assignment should cover for all assignment activities and outputs enumerated 

above. 
 
2. Period required for commencement with project after acceptance of bid_____________________________ 
  
3 Are the rates quoted firm for the full period? Yes/No 
 
4. If not firm for the full period, provide details of the basis on which 
  Adjustments will be applied for, for example consumer price index.  
 
 ___________________________________________ 
 
 ___________________________________________ 
________________________________________________________________________________________________________________ 
Any enquiries regarding bidding procedures may be directed to – 
 
Department: National Treasury     

                       
       
E-mail address: NTAdministrativeTenders@Treasury.gov.za 
 
Any enquiries regarding technical enquiries may be directed to – 
 
Contact Person:  
 
Contact Person:   
 
PLEASE REFER TO THE ATTACHED TERMS OF REFERENCE FOR MORE INFORMATION. 

mailto:NTAdministrativeTenders@Treasury.gov.za
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BIDDER’S DISCLOSURE 
 
1. PURPOSE OF THE FORM 

Any person (natural or juristic) may make an offer or offers in terms of 
this invitation to bid. In line with the principles of transparency, 
accountability, impartiality, and ethics as enshrined in the Constitution of 
the Republic of South Africa and further expressed in various pieces of 
legislation, it is required for the bidder to make this declaration in respect 
of the details required hereunder. 
 
Where a person/s are listed in the Register for Tender Defaulters and / 
or the List of Restricted Suppliers, that person will automatically be 
disqualified from the bid process.  

 
 

2. Bidder’s declaration 
2.1  Is the bidder, or any of its directors / trustees / shareholders / members / 

partners or any person having a controlling interest1 in the enterprise,  
 employed by the state?      YES/NO

  
2.1.1 If so, furnish particulars of the names, individual identity numbers, and, if 

applicable, state employee numbers of sole proprietor/ directors / 
trustees / shareholders / members/ partners or any person having a 
controlling interest in the enterprise, in table below. 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2.2 Do you, or any person connected with the bidder, have a relationship 

 
1 the power, by one person or a group of persons holding the 

majority of the equity of an enterprise, alternatively, the person/s 

having the deciding vote or power to influence or to direct the 

course and decisions of the enterprise. 

 

 

Full Name Identity Number Name of State 
institution 
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with any person who is employed by the procuring institution? YES/NO
                                                

2.2.1     If so, furnish particulars: 
…………………………………………………………………………………… 
…………………………………………………………………………………… 
 

 
2.3  Does the bidder or any of its directors / trustees / shareholders / 

members / partners or any person having a controlling interest in the 
enterprise have any interest in any other related enterprise whether or 
not they are bidding for this contract?    YES/NO 

 
2.3.1 If so, furnish particulars: 

……………………………………………………………………………. 
……………………………………………………………………………. 

 
3 DECLARATION 

 
I, the undersigned, 
(name)……………………………………………………………………. in 
submitting the accompanying bid, do hereby make the following 
statements that I certify to be true and complete in every respect: 
 

3.1  I have read, and I understand the contents of this disclosure; 
3.2 I understand that the accompanying bid will be disqualified if this 

disclosure is found not to be true and complete in every respect. 
3.3  The bidder has arrived at the accompanying bid independently from, and 

without consultation, communication, agreement or arrangement with 
any competitor. However, communication between partners in a joint 
venture or consortium2 will not be construed as collusive bidding. 

3.4  In addition, there have been no consultations, communications, 
agreements, or arrangements with any competitor regarding the quality, 
quantity, specifications, prices, including methods, factors or formulas 
used to calculate prices, market allocation, the intention or decision to 
submit or not to submit the bid, bidding with the intention not to win the 
bid and conditions or delivery particulars of the products or services to 
which this bid invitation relates. 

3.4 The terms of the accompanying bid have not been, and will not be, 
disclosed by the bidder, directly or indirectly, to any competitor, prior to 
the date and time of the official bid opening or of the awarding of the 
contract. 

 
3.5  There have been no consultations, communications, agreements, or 

arrangements made by the bidder with any official of the procuring 

 
2 Joint venture or Consortium means an association of persons for 

the purpose of combining their expertise, property, capital, 

efforts, skill, and knowledge in an activity for the execution of a 

contract. 



  SBD4 

  

institution in relation to this procurement process prior to and during the 
bidding process except to provide clarification on the bid submitted 
where so required by the institution; and the bidder was not involved in 
the drafting of the specifications or terms of reference for this bid. 

 
3.6 I am aware that, in addition and without prejudice to any other remedy 

provided to combat any restrictive practices related to bids and 
contracts, bids that are suspicious will be reported to the Competition 
Commission for investigation and possible imposition of administrative 
penalties in terms of section 59 of the Competition Act No 89 of 1998 
and or may be reported to the National Prosecuting Authority (NPA) for 
criminal investigation and or may be restricted from conducting business 
with the public sector for a period not exceeding ten (10) years in terms 
of the Prevention and Combating of Corrupt Activities Act No 12 of 2004 
or any other applicable legislation. 

 
I CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 
1, 2 and 3 ABOVE IS CORRECT.  
I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT 
AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM 
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING 
ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD 
THIS DECLARATION PROVE TO BE FALSE.   

 
 

………………………………  ..……………………………………………   
 Signature                           Date 
 

……………………………… ……………………………………………… 
 Position  Name of bidder 
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PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL 
PROCUREMENT REGULATIONS  

 
 

This preference form must form part of all bids invited.  It contains general information and 
serves as a claim form for preference points for Broad-Based Black Economic Empowerment 
(B-BBEE) Status Level of Contribution  
 
NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL 

CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B-
BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT 
REGULATIONS. 

 

 
1. GENERAL CONDITIONS 

1.1 The following preference point systems are applicable to all bids: 

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all 
applicable taxes included); and  

- the 90/10 system for requirements with a Rand value above R50 000 000 (all 
applicable taxes included). 

1.2  

a) The value of this bid is estimated to not exceed R50 000 000 (all applicable taxes 
included) and therefore the 90/10 preference point system shall be applicable; or  

b) The 90/10 preference point system will be applicable to this tender 

 

1.3 Points for this bid shall be awarded for:  

(a) Price; and 

(b) B-BBEE Status Level of Contributor. 

1.4 The maximum points for this bid are allocated as follows: 

 POINTS 

PRICE 90 

B-BBEE STATUS LEVEL OF CONTRIBUTOR 10 

Total points for Price and B-BBEE must not 
exceed 

100 

 

1.5 Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor 
together with the bid, will be interpreted to mean that preference points for B-BBEE 
status level of contribution are not claimed. 

1.6 The purchaser reserves the right to require of a bidder, either before a bid is 
adjudicated or at any time subsequently, to substantiate any claim in regard to 
preferences, in any manner required by the purchaser. 

 

2. DEFINITIONS 

(a) “B-BBEE” means broad-based black economic empowerment as defined in section 
1 of the Broad-Based Black Economic Empowerment Act; 

(b) “B-BBEE status level of contributor” means the B-BBEE status of an entity in 
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terms of a code of good practice on black economic empowerment, issued in terms 
of section 9(1) of the Broad-Based Black Economic Empowerment Act; 

(c) “bid” means a written offer in a prescribed or stipulated form in response to an 
invitation by an organ of state for the provision of goods or services, through price 
quotations, advertised competitive bidding processes or proposals;  

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based 
Black Economic Empowerment Act, 2003 (Act No. 53 of 2003); 

(e)  “EME” means an Exempted Micro Enterprise in terms of a code of good practice  
on black economic empowerment issued in terms of section 9 (1) of the Broad-
Based Black Economic Empowerment Act; 

(f)  “functionality” means the ability of a tenderer to provide goods or services in 
accordance with specifications as set out in the tender documents. 

(g)  “prices” includes all applicable taxes less all unconditional discounts;   

(h) “proof of B-BBEE status level of contributor” means: 

1) B-BBEE Status level certificate issued by an authorized body or person; 

2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice; 

3) Any other requirement prescribed in terms of the B-BBEE Act; 

(i) “QSE” means a qualifying small business enterprise in terms of a code of good 
practice  on black economic empowerment issued in terms of section 9 (1) of the 
Broad-Based Black Economic Empowerment Act; 
 

(j) “rand value” means the total estimated value of a contract in Rand, calculated at 
the time of bid invitation, and includes all applicable taxes;  

 

3. POINTS AWARDED FOR PRICE 

3.1 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS  

 A maximum of 80 or 90 points is allocated for price on the following basis: 
  80/20 or 90/10  
 

 






 −
−=

min

min
180

P

PPt
Ps  or 







 −
−=

min

min
190

P

PPt
Ps  

 Where 

 Ps = Points scored for price of bid under consideration 

 Pt = Price of bid under consideration 

 Pmin = Price of lowest acceptable bid 

 

4. POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR 

4.1 In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations, 
preference points must be awarded to a bidder for attaining the B-BBEE status level of 
contribution in accordance with the table below: 

B-BBEE Status Level of 
Contributor 

Number of points 

(90/10 system) 

Number of points 

(80/20 system) 

1 10 20 

2 9 18 

3 6 14 
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4   5 12 

5 4 8 

6 3 6 

7 2 4 

8 1 2 

Non-compliant 
contributor 

0 0 

 

5. BID DECLARATION 

5.1 Bidders who claim points in respect of B-BBEE Status Level of Contribution must 
complete the following: 

6. B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF 
PARAGRAPHS 1.4 AND 4.1  

6.1 B-BBEE Status Level of Contributor: .      =     ………(maximum of 10 or 20 
points) 

(Points claimed in respect of paragraph 7.1 must be in accordance with the table 
reflected in paragraph  4.1 and must be substantiated by relevant proof of B-BBEE 
status level of contributor. 

7. SUB-CONTRACTING 

7.1 Will any portion of the contract be sub-contracted?   

(Tick applicable box) 
 

YES  NO  

 

7.1.1 If yes, indicate: 

i) What percentage of the contract will be 
ii)  subcontracted............…………….…………% 
iii) The name of the sub- 
iv) contractor………………………………………………………….. 
v) The B-BBEE status level of the sub- 
vi) contractor......................................…………….. 
vii) Whether the sub-contractor is an EME or QSE 

(Tick applicable box) 

YES  NO  

viii) Specify, by ticking the appropriate box, if subcontracting with an enterprise in 
terms of Preferential Procurement Regulations. 

   

Designated Group: An EME or QSE which is at last 51% owned 
by: 

EME 
√ 

QSE 
√ 

Black people   

Black people who are youth   

Black people who are women   

Black people with disabilities   

Black people living in rural or underdeveloped areas or townships   

Cooperative owned by black people   

Black people who are military veterans   

OR 

Any EME    

Any QSE   
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8. DECLARATION WITH REGARD TO COMPANY/FIRM 

8.1 Name of 

company/firm:……………………………………………………………………………. 

8.2 VAT registration 

number:……………………………………….………………………………… 

8.3 Company registration 

number:…………….……………………….……………………………. 

8.4 TYPE OF COMPANY/ FIRM 

 Partnership/Joint Venture / Consortium 

 One person business/sole propriety 

 Close corporation 

 Company 

 (Pty) Limited 
[TICK APPLICABLE BOX] 

8.5 DESCRIBE PRINCIPAL BUSINESS ACTIVITIES 

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

……………………………………………………………………………………………………

…….. 

8.6 COMPANY CLASSIFICATION 

 Manufacturer 

 Supplier 

 Professional service provider 

 Other service providers, e.g. transporter, etc. 
[TICK APPLICABLE BOX] 
 

8.7 Total number of years the company/firm has been in 

business:…………………………… 

8.8 I/we, the undersigned, who is / are duly authorised to do so on behalf of the 

company/firm, certify that the points claimed, based on the B-BBE status level of 

contributor indicated in paragraphs 1.4 and 6.1 of the foregoing certificate, qualifies 

the company/ firm for the preference(s) shown and I / we acknowledge that: 

i) The information furnished is true and correct; 

ii) The preference points claimed are in accordance with the General Conditions as 
indicated in paragraph 1 of this form; 

iii) In the event of a contract being awarded as a result of points claimed as shown in 
paragraphs 1.4 and 6.1, the contractor may be required to furnish documentary 
proof to the satisfaction of the purchaser that the claims are correct;  

iv) If the B-BBEE status level of contributor has been claimed or obtained on a 
fraudulent basis or any of the conditions of contract have not been fulfilled, the 
purchaser may, in addition to any other remedy it may have – 
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(a) disqualify the person from the bidding process; 

(b) recover costs, losses or damages it has incurred or suffered as a 
result of that person’s conduct; 

(c) cancel the contract and claim any damages which it has suffered 
as a result of having to make less favourable arrangements due to 
such cancellation; 

(d) recommend that the bidder or contractor, its shareholders and 
directors, or only the shareholders and directors who acted on a 
fraudulent basis, be restricted by the National Treasury from 
obtaining business from any organ of state for a period not 
exceeding 10 years, after the audi alteram partem (hear the other 
side) rule has been applied; and 

(e) forward the matter for criminal prosecution. 

 
 
 

 

 
………………………………………. 
SIGNATURE(S) OF BIDDERS(S) 

 
DATE:  ………………………………….. 

ADDRESS ………………………………….. 

  ………………………………….. 

 ………………………………….. 

 

 
WITNESSES 
 
1. …………………………………….. 

2. ……………………………………. 

 


























